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TAXI AMENDMENT BILL 2005 
Consideration in Detail 

Clause 1:  Short title - 
Ms K. HODSON-THOMAS:  Madam Deputy Speaker, I am hoping that you will provide me with some 
latitude as I make a brief address.  I was not in the chamber when the second reading of the bill was held.  I did 
have some interest in this issue in 2003, when the minister brought a previous bill into the Parliament to amend 
the Taxi Act.  The opposition opposed that bill.   

I will reflect on the issue of buyback that the government is proposing to add to the act.  I say that in terms of an 
issue that was brought to my attention by a group of multipurpose taxi owners.  Much of their concern has 
stemmed from the direct result of the government’s introduction of government-owned and leased plates, which 
has undermined the value and economic viability of working with the plates.  I refer to a unique group of 
operators who provide a service to a community that requires a good level of public transport; I am talking about 
people with disabilities.  They are important members of the community and we should do our very best to 
ensure they are provided with a service.  I place on record that much of the concern of the operators has occurred 
as a direct result of the government’s previous policy when the minister introduced a number of government-
owned lease plates.  That has undermined the value of this very important sector of the industry.   

Having said that, the opposition has indicated support for the legislation.  In my view, this bill before us is a 
result of the government’s previous policy.  I wonder whether, had the minister embarked on a different policy, 
we would have seen this bill.  There is a need to provide further plates; there is no doubt about that.  We are 
talking about a very important section of our community.  We are talking about people who have operated 
multipurpose taxis and who have had extensive training.  People cannot drive an MPT without training.  I took 
an interest in the training several years ago and visited the Shenton Park centre to experience the level of training 
that drivers undertake. 

I know I have probably extended the bounds of the short title.  I appreciate that Madam Deputy Speaker has 
given me some latitude to raise those issues.  I do not want to prolong the debate but I wanted to make those 
comments.  I believe this is a direct result of the government introducing government-owned and leased plates.  
It is disappointing to find that the group of individuals in question have found themselves struggling to make a 
reasonable living.  Obviously, the only thing they can now do is to take up the government’s offer of a buyback. 

Ms A.J.G. MacTIERNAN:  The member for Carine has long been a supporter of the taxi industry having as its 
primary focus the investors and the accumulation of the value of plates.  Quite frankly, we are unashamedly of a 
very different view.  We believe that we should be focusing on not the development of investor profit by way of 
speculative values in taxi plates, but the improvement of services and the delivery of customer focus, and 
ensuring that the people who drive and operate taxis have the capacity to earn a decent living.  As such, they will 
be attracted to stay in the industry.  We are unashamed by our decision to not introduce plates with speculative 
values on the back of a government regulation and to introduce leased plates that allow people to participate in 
the industry as drivers and operators without paying an absurd price, which will be a good thing in the long run 
for the industry.  However, we recognise that there have been very specific difficulties for MPT operators which, 
as we have explained before, are due to the vehicles being very expensive.  I want to see how we can deal with 
that; I think we can get a much better response.  We have, perhaps, been a bit over the top in what we have 
demanded of the MPT operators in that regard. 

Secondly, because of the nature of the vehicles required, they have not, to date, been amenable to conversion to 
gas.  As such, they have been locked into a much higher diesel price structure.  With the recent hikes in the cost 
of oil and diesel, MPT operators have been unevenly impacted on.  Thirdly, just because we have a situation of 
almost full employment it is harder for all people to attract labour.  With higher cost structures it will become 
even more difficult for MPT operators to attract people.  There is a raft of issues for MPT operators, and the 
government is trying to address them.  We believe, as do the majority of MPT operators, that this is a necessary 
but not total answer to the issues facing MPT operators. 

The DEPUTY SPEAKER:  Before I give the call to the member for South Perth, I advise that having given the 
member for Carine some latitude because she missed an earlier debate and by allowing the minister to respond, 
the discussion before the chamber from this moment on concerns clause 1, which is the short title.   

Mr J.E. McGRATH:  New members sometimes get some latitude!  

As a result of what the minister just said, I will ask her  to clarify something about the philosophy on taxis.  Does 
she foresee the government’s philosophy on multipurpose taxis spreading throughout the entire taxi industry? 
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Ms A.J.G. MacTIERNAN:  I thank the member for the question.  We have always said, as has every review of 
the taxi industry that has ever taken place, that there is inherent lunacy and irrationality in having a government 
restriction that leads to the privatisation of a benefit and the development of a speculative value that undermines 
the very objectives of the regulation in the first place.  We went to the election in 2001 with a clear policy that 
we believed that the buyback of taxi plates was a desirable restructure of the industry, but that we would do it 
only if it was supported by the majority of people within the industry.  Interestingly, in April 2001, shortly after 
we were elected, the Taxi Council of WA came to us with a proposition that we should buy back taxi plates.  It 
claimed that it had 80 per cent support.  I have a copy of the submission.  At that stage we were dealing with a 
raft of other issues and we did not have time to proceed with the buyback.  In 2003, after establishing a process 
to consider the buyback, certain sectors of the industry were strongly in favour of it and some others were not.  
The Taxi Council then said that it was the most outrageous concept it had ever heard of.  That was after it had 
made a submission to us in April 2001 asking that we do it.  We think it is the right way to go, but we have no 
intention of doing it unless we have the support of the industry.  In this case, the majority of MPT operators 
approached the government and said that they wanted to proceed down that path.  It is on that basis that we have 
done this. 

Dr J.M. WOOLLARD:  When we debated this bill on Tuesday I believe that the minister misled the house.  I 
would like to be given latitude for two minutes so that I can point out the inaccuracy to the minister and give her 
the opportunity to respond.  It concerns the subsidies. 

The DEPUTY SPEAKER:  I will allow it if it relates to the short title of the bill.  Otherwise, I suggest that the 
member have a discussion with the minister at another time.  Can it not be dealt with under a specific clause? 

Dr J.M. WOOLLARD:  That is the problem.  It concerns the whole purpose of the bill. 

The DEPUTY SPEAKER:  This is not an opportunity for another second reading debate. 

Dr J.M. WOOLLARD:  I accept the ruling, Madam Deputy Speaker.  Maybe I should ask during question time 
for the minister to apologise to the house. 

The DEPUTY SPEAKER:  Perhaps the member might be clever enough to tie her comments to the short title, 
in which case it might be allowed. 

The member has an amendment on the notice paper.  Why does she not save her comments until that point is 
reached? 

Dr J.M. WOOLLARD:  I am quite happy to do that. 

The DEPUTY SPEAKER:  That is a good compromise. 

Clause put and passed. 

Clause 2:  Commencement - 
Mr J.H.D. DAY:  This clause concerns the date on which the bill, once enacted, will take effect.  I would like an 
explanation from the minister about what she has in mind with regard to timing.  The clause states that the main 
part of the bill will come into operation on a date fixed by proclamation.  If it has not come into effect within 
three years, the part will expire.  My understanding is that the buyback will be open for a limited period.  In her 
second reading response, the minister mentioned that it would be until early December.  The effect of this clause 
is that the period to take up the buyback offer may be open for three years.  I would like an explanation about 
what is likely to occur and why there is that window of three years.  I am not saying that it is unreasonable; 
however, I would like to know what is intended.  For example, if the take-up by 7 December is not sufficient, is 
it likely to be extended; and, if so, in what circumstances? 

Ms A.J.G. MacTIERNAN:  It is certainly our intention and the desire of the operators to resolve this matter as 
quickly as possible.  There may be an argument, for example, for extending the date beyond 7 December.  This 
gives us that flexibility.  We do not intend in any practical sense to keep this open for three years.  We want to 
get on with the job of considering how we best structure multipurpose taxis into the future.  As I said during the 
second reading debate, resolving this matter is an underlying necessity.  We need to clear the decks before we 
move on and implement other measures in the industry.  This is a final date that gives an absolute end point.  
However, we are proceeding on the basis that we would like to have this all tidied up by the end of the year, if 
that is at all possible. 

Dr J.M. WOOLLARD:  Will the commencement date be subject to the drivers’ acceptance of the government’s 
offer and its terms?  The minister has stated that 27 drivers have accepted the offer, but I have heard that at least 
20 people have delivered counteroffers to the Department for Planning and Infrastructure.  Will the bartering that 
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is going on affect the commencement date?  Will the fact that not everyone is happy with the government’s offer 
affect the commencement date?   

Ms A.J.G. MacTIERNAN:  It will have no impact whatsoever on the commencement date.  I have made it very 
clear that this offer was negotiated with the industry - the government approved it - and we will not revisit it.  If 
this offer does not work - that is, if a majority of operators do not accept the offer - the whole arrangement is off 
and we will go down another path.  

Dr J.M. WOOLLARD:  Will the minister clarify what she means by “the whole arrangement is off”?  Does that 
mean that the bill will sit in limbo and that new discussions will be held with multipurpose taxi drivers? 

Ms A.J.G. MacTIERNAN:  This bill is an enabling piece of legislation; it enables us to do this.  It enables us to 
make an offer to the taxi industry.  If the majority of people in the taxi industry decide not to accept the offer, we 
will not proceed with the offer.  The legislation will remain on the books, but we will not proceed with the offer.  
This bill enables us to do what we have been asked to do by the majority of the taxi industry.  We will need to 
complete agreements with the majority of the industry to proceed.  If the majority of the industry does not agree, 
we will not waste any more time on it.  The legislation will remain on the books, but the government will not go 
down the path of a buyback agreement.  
Ms K. Hodson-Thomas:  What number -  
Ms A.J.G. MacTIERNAN:  As I said during the second reading debate, there is absolutely no point continuing 
if we do not get more than half.  We have not determined the exact number.  We would have to make a final 
decision in cabinet if we get less than 50 but more than half.   
Ms K. Hodson-Thomas:  When you say more than half, that is more than half of the 56 that are transferable?   
Ms A.J.G. MacTIERNAN:  Correct.  
Clause put and passed.  
Clause 3 put and passed.  
Clause 4:  Part 3 Division 3 inserted -  
Dr J.M. WOOLLARD:  In the minister’s second reading speech and various press releases, she referred to 
MPT dispatchers.  Will the minister clarify whether “eligible operator” refers to the dispatchers she has talked 
about? 
Ms A.J.G. MacTIERNAN:  This is about the transitional provision that relates to one operator who currently 
runs some 12 vehicles.  During the second reading debate I had a discussion with the member for Darling Range 
about this particular provision.  Under normal circumstances, we would want leased plates to be owner-operated.  
The government recognises that it must ensure that all the vehicles that are currently on the road are kept on the 
road during the buyback.  We do not want any disruptions.  We are trying to achieve a seamless transition from 
the current situation to the new situation.  We require this particular operator to participate in the buyback for a 
minimum of three years, and for those plates to remain under the management of that company and be leased 
and operational for between three and five years.  It is a transitional provision that we had to put in place to 
manage the realities of the industry as we move towards the new structure.  As I said, this provision allows that 
one operator to hold a number of the leased plates for that transitional period, whereas obviously our preferred 
and general principle in relation to leased plates is that they be given to a particular individual operator. 
Dr J.M. WOOLLARD:  During the minister’s reply to the second reading debate she said that each dispatcher 
had to have 30 MPTs on his or her books to continue to operator as an MPT dispatcher.  Why is that number not 
included in the clause 4 definition if that number has been stated by the minister?  Although the minister said 
that dispatchers have to have 30 MPTs to operate, when someone phoned Swan Taxis on Sunday to make a 
booking, he was told that it only had two of its 15 MPTs on the road.  If the “eligible operator” is not the same as 
the dispatchers, and the dispatchers have to have 30 MPTs, will that be introduced by way of a regulation?  I 
want to know where is the information about the dispatcher, because in this instance, as well as in some other 
instances that I will point out later, I believe the minister misled the house on Tuesday.  
Ms A.J.G. MacTiernan:  Can you repeat your question?   
Dr J.M. WOOLLARD:  In the house on Tuesday the minister said that a dispatcher had to have 30 MPTs on 
the book.  I think the minister said there were two dispatchers and that one of those dispatchers is Swan Taxis.  I 
have been informed that Swan Taxis has only 15 multipurpose taxis, and that on Sunday only two of those 
multipurpose taxis were on the road.  Where did the figures that the minister put on the table on Tuesday come 
from?   
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Ms A.J.G. MacTIERNAN:  I just want to make sure that the member for Alfred Cove is not led into error and 
does not believe that this clause dealing with eligible operator refers to the dispatch services. 
Dr J.M. Woollard:  I accept that, but I am saying, through you, Mr Speaker, that I have not got anything -  
Ms A.J.G. MacTIERNAN:  It is all right.  I am on my feet.  Of course, these things cannot happen overnight; 
there must be transitional arrangements.  Whenever a new system is put in place there need to be transitional 
arrangements.  We have, at the request of the companies, given the two taxi dispatch systems a period of six 
months to establish their base case load.  They have six months in which to have 30 operators or more.  If they 
do not have 30 operators or more in six months, they will not be entitled to continue to operate as dispatch 
services for MPTs. 
Dr J.M. Woollard:  Could I make an interjection, Mr Speaker?  I accept that there has to be some time with this 
new legislation, but where in the bill is the golden number 30? 
Ms A.J.G. MacTIERNAN:  This bill has nothing to do with the taxi dispatch service.  The issue arose in 
discussion.  The member for Murdoch read a very excellent letter that had been written by my chief of staff 
outlining a variety of mechanisms that we were putting in place to deal with the issue to do with the MPTs, 
because, as we have always said, there is no one simple answer; a collage of measures must be taken to deal with 
the problems.  One of the measures that we took was to not limit the provision of taxis dispatch services to one 
company - Black and White Taxis - but rather, following a tender process, we have made the decision to allow it 
to be open to both Swan Taxis and Black and White Taxis, subject to a raft of conditions.  One of those 
conditions refers to the end of six months of operation.  Swan Taxis has only been involved in the operation for 
six weeks, and it is telling us that it has 15 operators.  By the end of six months Swan Taxis must demonstrate 
how many of the MPT operators it has.  That has nothing to do with this legislation.  This legislation is to do 
with the buyback of plates; it is not to do with those other measures, which are how we go about regulating the 
taxi dispatch service and which taxi dispatch services are entitled to operate MPTs. 

Dr J.M. WOOLLARD:  There are two agendas with the bill on the table.  The minister has the agenda of 
regulation of the taxi industry.  Other people are very interested in this bill because they are very concerned that 
people with physical disabilities are being kept waiting because there is an insufficient number of MPTs.  They 
believe that the reason there is an insufficient number of MPTs is that those drivers are not getting a 
reimbursement.  The minister is saying that the agreement she has with these companies is that there will be 30 
operators, but she said in the house on Tuesday that she had just released 12 new plates.  I think she said that the 
training course cost $1 000 and that she was supporting these new cadet drivers.  However, I believe that the 
minister has now released 22 new plates for MPTs.  I have been told by some of the MPT drivers that only three 
people have taken up this option.  My concern is that this bill is not worth the paper it is written on, because it 
will not address the problem that I see in the community; that is, giving support to people who have physical 
disabilities and who need these MPTs to transport them.  That is why I am asking the minister where the 
requirement for 30 operators is written down in this bill.  I cannot see it.  I think it will actually cause more harm 
than good if the minister sets such a high number. 

Ms A.J.G. MacTIERNAN:  It is like a giant washing machine!  All these bits of information have gone in, have 
been churned up and have come out, and the socks are tangled!  It is unbelievable!  I will not waste the time of 
other members by going through this again.  We had a wide-ranging debate on the second reading in which there 
were some very sensible contributions from the members for South Perth, Murdoch and Darling Range.  We 
were all really agreeing that we needed to do a huge number of different things to address the difficulties within 
the industry.  What has obviously happened is that the member for Alfred Cove has thought that all those things 
were in this piece of legislation.  Because those issues were raised in the second reading speech, she seems to 
have got confused and thinks they are all in the bill.  They are not.  This bill does not relate to the taxi dispatch 
systems or the mechanism for the operation of the taxi users subsidy scheme, nor does it relate to the very 
innovative cadetship scheme that we introduced. 

Dr J.M. Woollard:  I have been told that three people have taken up that option.  With $1 000 for 20 people, 
how many people with a physical disability could be collected with those taxidrivers getting a $10 wheelchair lift 
fee?  How many more people would be supported? 

Ms A.J.G. MacTIERNAN:  I am really struggling.  I cannot understand what the member is talking about.  We 
advertised 10 cadetships and had over 20 people respond for those cadetships.  Indeed, we believe it has been 
quite a successful program. 

Dr J.M. Woollard:  How many of them are working now? 

Ms A.J.G. MacTIERNAN:  I think the member for Darling Range may have asked that question.  I explained 
that one has already completed the program.  The program came in during the second half of this year.  One has 
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already completed training and is out working.  The others are going through the final stages of their training.  
They have to be trained as taxidrivers, and, once they have got their taxi licence, they then have to go on special 
MPT training.  They are working through that process.  The thing that really confuses me about all this is that the 
other day the member for Alfred Cove said that this bill was a step in the right direction.  She then opposed the 
bill.  Why would she oppose a step in the right direction?  She would rather not take the step in the right 
direction but have us stay where we are.  It does not make sense. 

Mr T.R. SPRIGG:  We did not discuss greatly the bond and security during the second reading debate.  I think 
it is right that the minister is trying to make sure that eligible operators are in the business for three years.  I am 
interested in the bond situation and how the minister thinks it will work.  I suspect it will have an impact on the 
eligible operators taking up the offer.  If the bonding conditions are too stringent, they may say that it will be too 
difficult and that they are not sure where their small business will be in three years.  Will some of that $108 000 
be retained as a bond so that they stay in the business? 

Ms A.J.G. MacTIERNAN:  I think the member for Murdoch has the essence of this issue right.  We have 
negotiated with the industry.  It is very aware that we need to be assured that it is still delivering services and that 
people do not take their $108 000 and walk away, and that we need time to enforce the adjustments throughout 
the industry.  We pay the $108 000 and the taxi operators pay us back a $5 000 bond, which goes into an 
interest-bearing account that they will get back at the end of three years, provided they have discharged their 
obligation. 

Mr T.R. Sprigg:  And this has come from the drivers?  Are they happy with that? 

Ms A.J.G. MacTIERNAN:  It is a negotiated settlement.  We would not have been able to move down this path 
had we not had some guarantees. 

Mr J.H.D. Day:  When you pay them the $103 000, do you keep the other $5 000? 

Ms A.J.G. MacTIERNAN:  I think it has something to do with GST and the way these things are treated. 
Dr J.M. WOOLLARD:  I move - 

Page 10, after line 20 - To insert - 
30I. Multi-purpose taxi operators entitled to subsidy 

In relation to each multi-purpose taxi journey for the transport of persons who have a 
disability and any wheelchairs or other aids, the operator of that taxi is entitled to a 
subsidy of $10.00 per journey, or such greater amount as determined from time to 
time by the Minister by Order published in the Government Gazette, to be paid upon 
application to the Department for Planning and Infrastructure on the prescribed form. 

As I said previously to the minister, there are different reasons people are interested in this area.  I am very 
interested because of the number of people with physical disabilities who have told me of the long delays they 
have experienced when waiting to be collected by multipurpose taxi drivers for medical appointments or work 
commitments.  I have met with the multipurpose taxi drivers and asked them where the problem arises.  Some of 
the drivers have been in the profession for up to 20 years.  They see their clients as members of their family.  
They collect them to take them shopping or to medical appointments, wherever they need to go.  These people 
are totally reliant on the taxidrivers.  The multipurpose taxi drivers would like to continue driving.  However, 
they realise that it is not economical to continue.  Some are doing many pick-ups.  The minister gave some 
figures in the house on Tuesday.  They are meant to do 16 pick-ups a month in WA.  The department has 
statistics that show that some do less than half that and others do triple that number. 
This amendment seeks to provide a subsidy for the taxi operator.  The minister seems to think the subsidy is just 
for those drivers.  People who have physical disabilities will be able to give the taxidrivers a voucher, which 
means that the cost of the taxi is not so expensive for them.  The taxidrivers who are about to give up their jobs 
because it is not economical to drive could continue in the profession that they have chosen, looking after these 
people. 
This voucher system has been tried in Victoria.  I pointed out to the minister that $3.50 goes to the operator and 
$6.50 goes to the driver.  The minister seems to think that WA spends more on taxi subsidies than people in 
Victoria.  She said that Victoria imposes a $1 000 limit on rebates.  However, in Victoria, people with physical 
disabilities are able to apply for an exemption from the limit.  They can actually qualify for half the fare, up to 
$30 per trip.  We are behind Victoria in assisting people who have physical disabilities.  I believe that this 
subsidy will go a long way towards helping those people, and keeping the multipurpose taxi operators within the 
profession. 
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Mr J.H.D. DAY:  The opposition is supportive of the general intent of this amendment.  It is similar in nature to 
one that we have also listed on the notice paper.  We do agree, based on the evidence that we have gathered, that 
it would be appropriate for a $10 lifting fee, as it is known, to be paid for each fare in addition to that which is 
currently paid in relation to a disabled person.  The introduction of such a fee would make the industry more 
viable and hopefully make multipurpose taxis more available for disabled people than they are at the moment. 
I do wonder though whether the way in which this amendment is moved - in that it would be inserted into a 
clause of the bill, and ultimately the act, that relates to the buyback - means that it would apply only to those who 
are participating in the buyback.  That would be a concern.  I ask for a response from the minister in relation to 
that point. 
In relation to the more general issue of availability of multipurpose taxis, as I mentioned in the second reading 
debate, two cases were highlighted in the Sunday Times last weekend of disabled people waiting for an excessive 
period.  One had been waiting for six hours, despite making a booking, and another had been waiting for four 
hours.  I ask the minister whether she or the relevant authorities have taken any action, not necessarily in relation 
to those specific cases but in relation to the issues raised in that article generally, to try to ensure that the industry 
is doing more to meet the needs of disabled people than was highlighted in those two cases.  It is not just a 
matter of waiting until this legislation goes through and the buyback scheme and other measures have been put 
in place.  The government needs to be doing whatever it can through the relevant authorities to ensure that 
disabled people are much better serviced than they are at the moment in some cases.  This matter should not wait 
until the legislation has been enacted.  I agree that this legislation will go some way towards helping to deal with 
the problems that exist, but the problems are urgent for people who are in this very difficult situation of having to 
wait for a taxi for up to six hours.  Has any action been taken or is any action able to be taken by the government 
or the relevant authorities to deal with the problem in the immediate future? 
Ms A.J.G. MacTIERNAN:  I agree with the member for Darling Range.  I think that that case was completely 
unacceptable.  I have asked the department to have it investigated.  I do not believe it can be in any way 
defensible that that be allowed to happen.  I am concerned that the TDSs are not using their powers to direct, 
which they have in relation to wheelchair jobs.  I raised this with one of the TDSs two weeks ago during a 
meeting with Swan Taxis.  I made it very clear that this is not an acceptable situation.  In the first case that was 
outlined in the Sunday Times, the claim was that the gentleman lived in Rivervale.  Given that in the order of 87 
multipurpose taxis are on the road, I believe it is completely unacceptable that, in the space of six hours, one of 
those taxis was not directed to go to Rivervale to pick up that gentleman.  I have made it very clear to the 
department that we will pursue this to the nth degree to find out what happened.  We have been conscious of 
those two matters, as I said.  First, the taxi dispatch services are not using their powers to direct, and they need to 
do that.  Secondly, some of the operators are not meeting their quotas.  Quite frankly, if they are not meeting 
their quotas, they are not entitled to be on the road.  They got the plates on the basis that they would do a certain 
quota, and if they are not doing it, they will lose the plates.  We are very serious about it.  I am not reflecting on 
either of those cases, but I know from my own experience - I sound a note of caution - that sometimes the stories 
are not quite as they seem.  One gentleman in my electorate claimed that he had called a taxi and waited outside 
the pub for four hours and no-one came to pick him up.  We were able to produce the taxi dispatch records that 
showed that three taxis had arrived on the site and could not find him.  However, there is quite clearly a problem.  
We have the mechanisms to handle it, and we will. 
Mr J.H.D. Day:  Have you had any response to your inquiries in relation to -  
Ms A.J.G. MacTIERNAN:  No, not yet.  We do not have infinite resources within government.  Obviously, a 
lot of energy has been expended this week on progressing this legislation. 
Mr J.H.D. Day:  Yes, but it is appropriate for the relevant controlling bodies to be putting very substantial 
pressure on the services or whatever, and they should have already done it. 
Ms A.J.G. MacTIERNAN:  Absolutely; and I look forward to bipartisan support.  They will probably go to the 
member for Alfred Cove after her performance today.  After 11 o’clock on Friday night, all the punters out there 
want taxis, and these guys have taken their taxis home and put them in their garages.  We issue them with a 
caution or an infringement, and they race off to their local member or to the Sunday Times and say that it is an 
outrage.  It is an outrage when the taxis are not on the road and we cop it; and, when we try to get the taxis on the 
road, that is an outrage as well.  When we start enforcing these rules and telling the multipurpose taxi operators 
that they must do their quota and they will be directed to pick up those jobs, they will complain.  Given the 
comments that we are hearing in this chamber, I hope that we will get bipartisan support to say, “No.  This is 
what the system says.  This is the whole basis on which your plates have been predicated, and we require you to 
do that job.”   
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Mr J.H.D. DAY:  I agree with the sentiments expressed by the minister.  I make the comment that it is important 
that everybody in the industry be treated fairly, but the public interest is paramount, and certainly there is support 
from the opposition for ensuring that the public interest is properly served in a fair and balanced manner. 
Mr T.R. SPRIGG:  Members on this side of the house support the general thrust of the amendment moved by 
the member for Alfred Cove for, as the member for Darling Range mentioned, a $10 lifting fee.  In the briefing 
we had on Monday, it was mentioned that there will be more initiatives to try to make this industry more viable.  
The view of members on this side is that this is a start.  The minister perhaps has a strategy, via regulation, to get 
the multipurpose taxis on the road, and that is a good thing.  However, it will not make a lot of difference to the 
immediate viability of those multipurpose taxis.  Therefore, we believe that this $10 fee will be the shot in the 
arm that the industry needs right now.  The minister mentioned previously that meters are allowed to run and so 
on.  It may be worthwhile reviewing that process and making sure that the $10 lifting fee increases and improves 
the viability of the eligible operators.  To give the industry a shot in the arm, I am absolutely convinced that if 
this measure was brought in with this legislation, we would have fewer people knocking on our doors saying that 
they could not get a multipurpose taxi and had to wait for six or seven hours or whatever.  From my 
investigations and from the discussions I have had, I am absolutely certain that if we bring this measure in with 
this bill, we will give the multipurpose sector that little shot in the arm that it needs, and then we will achieve 
exactly what the government is trying to achieve.   
Ms A.J.G. MacTIERNAN:  As I explained, this is a bill about buyback.  I have also explained that, as part of 
the budget process - as part of the midyear review process - we are looking actively at the fares.  Next week, a 
4.8 per cent increase in fares will come into operation.  Fares across the board will be increased.  We have also 
looked at what we need to do about the potential for a lifting fee.  In my view, a measure like this cannot be 
introduced in a unrelated piece of legislation.  I will seek some advice on this.  However, there is a principle of 
whether we need to enhance the fare.  I believe the strongest argument for enhancing the fare is the issues that I 
explained the other day about the dependence on diesel and what that has done to these operators vis-a-vis the 
rest of the industry.   

Much has been said about the Victorian lifting fee.  I want members opposite to think deeply about whether they 
want us to follow the Victorian model.  Quite frankly, for many operators it would be worse. 

Ms K. Hodson-Thomas:  Can you clarify that, minister? 
Ms A.J.G. MacTIERNAN:  Yes, I will certainly clarify it.  First of all, the system in Western Australia operates 
in a very different way from that in Victoria.  In Victoria, the drivers operating under the taxi user subsidy 
scheme are required to not turn their meter on until they have actually loaded the taxi, and they are required to 
turn their meter off immediately the taxi arrives at its destination, whereas in Western Australia the drivers are 
allowed to turn the meter on as soon as they move a person - 

Dr J.M. Woollard:  They’re given 15 minutes in WA, minister.  Put the full facts on the table. 

The SPEAKER:  Order, member! 

Dr J.M. Woollard:  Sorry, Mr Speaker. 

Ms A.J.G. MacTIERNAN:  How much does 15 minutes equate to in remuneration?  It is $8.50.  Therefore, it is 
$8.50 versus $10, so we are talking about $1.50.  However, members should listen to this: under our system, the 
money goes to the driver.  Under the Victorian system, only $6.70 of it goes to the driver, and $3.30 goes to the 
owner of the plate.  In fact, members may want the Victorian system, but many of the operators, and particularly 
the couple of gentlemen who have approached the member, are likely to be worse off under that system.  This 
just shows the folly of trying to move something like this, based on the Victorian experience, without 
understanding the Victorian model.  However, that having been said, I want to repeat and make very clear that 
we are looking at and working through, as we must do as part of a budget process, what we need to do to 
restructure the fares.  We cannot put up the fares for these taxis more than we have put up those for the general 
taxi industry, because that would be discrimination against people with disabilities.  We are looking at other 
relief.  I am hopeful that that issue will be resolved within the next three weeks, and certainly before Christmas.  
The government will not support this amendment.  It is ill-conceived, because it has not properly analysed the 
experience in Victoria.  

Mr T.R. Sprigg:  The drivers have asked for this $10 subsidy.   

Ms A.J.G. MacTIERNAN:  I think that a lot of them do not understand the relativity.  Do they really want us to 
put in place the full Victorian system when we think there is a better way to deal with the issue?  I will not 
accept the amendment.  I do not think it will be very productive to continue to debate it.  It is probably better that 
we resolve it quickly.   
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Dr G.G. JACOBS:  The minister knows my previous remarks about the viability of this industry.  We are 
talking about the viability only because we are talking about transport services for disabled people.  I support the 
amendment vis-a-vis the lifting fee.  As a former businessman, albeit in the medical profession, it matters not 
whether owners or drivers will get the subsidy; it would be a subsidy for the industry.  The minister has spoken 
about taxis being in garages and not being in service.  We have heard some examples of disabled people not 
being serviced.  At the end of the day we are talking about incentives.  I believe that the buyback system does 
not significantly contribute to that incentive.  In fact, the lifting fee would contribute to the incentive.  It very 
much focuses on what we are about; that is, providing transport services for disabled people.  That money would 
hit the mark.  The minister has spoken about other relief, which the government will consider later.  This fee 
would provide the ability to focus on what we are trying to do.  We are trying to improve the viability of 
multipurpose taxi services, which would deliver services for disabled people and those who are waiting too long 
for taxis.  What makes the world go around is incentive, and this is an incentive that would focus on where the 
services need to be improved.  Yes, costs can be decreased by considering liquefied petroleum gas and diesel 
conversions.  They are important measures to consider to help the industry with its costs.  However, this 
amendment would provide an ability to focus on an incentive to improve the services for disabled people.   

Mr J.E. McGRATH:  I must speak on this issue because it was raised during the second reading debate.  The 
crux of the matter is that most of the complaints have come from disabled people.  We in this Parliament 
recognise the problems faced by the disabled community.  We are trying to make the system better.  I can see 
that the minister is trying to improve things with the buyback scheme.  I think the buyback scheme is a great 
idea.  As I said during the second reading debate, if I were an operator and I had the opportunity to accept the 
$108 000 that the government is offering on its terms, I would be happy to do so.  A lot of drivers have already 
said that they will accept the buyback.  As other speakers have said, I do not think the buyback scheme, on its 
own, will be the panacea for the problems experienced by disabled people and the long waiting times for taxis.  
A number of factors have come together to create this problem for disabled people.  It is hard to get people to 
work in this industry.  The operators in this industry are like carers for disabled people; it is a care kind of 
industry.  It is a difficult industry.  It is not an easy job to be the operator of a multipurpose taxi.  I urge the 
minister to consider the amendment in some way.  If she does not accept the amendment, perhaps she could take 
it on -  

Ms A.J.G. MacTiernan:  I have already said that we are looking at the fee structure.   

Mr J.E. McGRATH:  I am happy to hear the minister say that.  I would like her to be very committed, and I can 
see that commitment in her face when she says that.  However, we are very passionate about this issue, as I am 
sure is the minister.  We would be derelict in our duty to the disabled people in the community if we did not raise 
the issue.  We want to get through the legislation today, and we do not want to waste a lot of time on it.  
However, we want a commitment from the government that the disabled community will be cared for and that, 
under this legislation, they will get a better service from these multipurpose taxis.   

The SPEAKER:  Before we continue, it is interesting to note that the bill relates to the buyback of taxi 
numberplates and the process that will be put in place to do that.  There is an argument that the amendment for a 
subsidy for lifting may well be of interest and may be valuable in the future.  However, whether it relates to the 
bill is a debateable point.  I will seek some advice on that matter and will get back to members.  I ask members 
to bear that in mind until I take further advice.   

Dr J.M. WOOLLARD:  If it is your wish, Mr Speaker, I am happy to move that we adjourn the debate and 
resume when you have had the opportunity to take advice.  However, from discussions I have had, I believe that 
the amendment can be included in the bill.   

The minister has said that the government will look at this issue.  For the new members in this house, I recall 
when the town planning bill was laid on the table in 2001.  I pushed for third parties to have some involvement 
in development, and the minister said that the government would look at it.  Four years ago she said that.   

Ms A.J.G. MacTiernan:  The legislation that reverses that particular clause has passed through this house twice.  
I have done it.  

Dr J.M. WOOLLARD:  Third parties do not have the right of appeal.   

Ms A.J.G. MacTiernan:  Third parties; sorry.   

Dr J.M. WOOLLARD:  The minister said that she would look at introducing a measure -  

Speaker’s Ruling 
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The SPEAKER:  I have taken some further advice on this matter.  I am of the view that both this amendment 
and the next amendment on the notice paper are outside the scope of the bill.  Therefore, I rule that the 
amendment is out of order.   

Point of Order 

Mr J.H.D. DAY:  I do not wish to canvass your ruling, Mr Speaker, but I have an inquiry.  There are three other 
amendments to the Taxi Act in this bill that are unrelated to the buyback scheme.  The purpose of the bill is 
described as an act to amend the Taxi Act 1994.  It does not specifically refer to the buyback of multipurpose 
taxi numberplates.  Given that three other amendments are unrelated to the buyback, I ask how that decision can 
be arrived at.   

The SPEAKER:  I thank the member for Darling Range for that point of order.  The other amendments do not 
relate to the cost of journeys and the like.  This bill is in relation to the buyback system and the only two 
amendments that I consider to be out of order are, in fact, the two on the notice paper that I have referred to. 

Consideration in Detail Resumed 

Dr J.M. WOOLLARD:  I seek your guidance, Mr Speaker.  If I dissent from your ruling, do I then have 60 
minutes to discuss why I dissent? 

The SPEAKER:  No. 

Dr J.M. WOOLLARD:  How long do I have then? 

The SPEAKER:  Does the member for Alfred Cove wish to move a motion of dissent? 

Dr J.M. WOOLLARD:  Yes, if I move a motion of dissent, because, Mr Speaker - 

The SPEAKER:  The member for Alfred Cove will have the appropriate time limits, if that is what she wishes 
to do.  As it is now 10 to one, I will interrupt this debate and move on to private members’ statements. 

Debate interrupted, pursuant to standing orders. 

[Continued on page 7179.] 
 


